
 
 

September 4, 2015  
 
The following was sent to KYAE listserv. 

 

Creating WIN accounts for students 
 
Recently, we have received a number of e-mails and phone calls regarding the creation of 
WIN accounts for students. To clarify this process, we have outlined specific directions 

regarding the creation of these accounts. 
 
Before creating a student account in WIN, please double check the student’s e-mail address. 

The student’s e-mail address (as entered in KAERS) will be the address to which WIN 
information is sent and is linked to the user’s account. Even if the student’s e-mail address 
is changed after the initial account is created, a new account will not be created with the 

new e-mail address. If you have determined that a student’s account was created with an 
incorrect e-mail, please contact the KYVC Helpdesk at 877-740-4357 and press # 2. The 
Helpdesk will be able to reset the account. 
 

Also, here is the contact information for WIN’s support team. 
 

 
 

Cody Davidson, Ph.D. 
Director of Administrative Leadership for Adult Education 
Kentucky Council on Postsecondary Education 

1024 Capital Center Dr., Suite 250 
Frankfort, KY 40601 
Office: 502-573-5114, x373 

www.kyae.ky.gov 
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